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1 EXECUTIVE SUMMARY

The main goal of this project (Nepalese Canadian Seniors Working with Youth for Last Rites
Planning, Project Number:016645988, The New Horizon for Senior Programs Employment and
Social Development, Canada) is to develop funeral service guidelines for the Nepalese community
in Edmonton, Canada. It is an integral component of the Nepalese Canadian Heritage Cultural
Center Edmonton Project. This last rites planning project is funded by Employment and Social
Development Canada (ESDC), Government of Canada and is being delivered by youths in the
Nepalese community along working with seniors. This report provides a compilation of research
and studies conducted to assist all Nepalese community members to conduct Last Rites planning
in Edmonton, Canada. The project charter is located in Annex A and the schedule in Annex F.

The project delivery is subdivided into three key tasks:

(i) To understand how the last rites are practiced in Nepal, presented in Part 1 of this
report. The workplan for objective 1 is located in Annex B

(i) To understand how last rites are performed in Canada and what services exist to
perform the last rites, presented in Part 2.1, Part 2.2 and Part 2.3,0f this report. The
workplan for objective 2 is located in Annex C.

(iii) To study and document, based on (i) and (ii), what kind of funeral services the
Nepalese Community members would be able to perform in Canada, presented in
Part 3 of this report. The workplan for objective 3 is located in Annex D

The above-mentioned tasks (i) and (ii) have been completed and presented in Part 1 through Parts
2.1, 2.2 and 2.3. Task (iii) included the community questionnaire survey and also required an
understanding of the Nepalese community's needs for last rites. The project team developed a
community survey questionnaire to understand and identify the Nepalese community’s needs for

last rites. After the completion of task (iii) along with the results of community survey, further

work would take place on the development of last rites planning guidelines.




2 PART 1: UNDERSTANDING HOW THE LAST RITES ARE PRACTICED
IN NEPAL

This section provides the information compiled by the youth volunteers through the various

literature reviews and research studies on last rites practices in Nepal as documented in Section 8

below.

2.1 FUNERAL PLANNING PROCESSES IN NEPAL

2.1.1 THINGS TO KNOW WHEN SOMEONE PASSES AWAY

Nepal is culturally a very diverse country where over 100 dialects are spoken. While discussing
the last rites planning process, the practices vary among various ethnic communities. Even
within Hindus, cultural practices vary between groups. This literature review covers the last rites
process of a few representative ethnic groups, but by no means it is exhaustible. Various ethnic

groups perform their last rites based on their cultural beliefs, traditions, and practices.

2.1.1.1 Brahmin and Chhetri Community

In Brahmin and Chbhetri tradition, when a person’s death is imminent, the following steps are
performed:

e Ritual bath at time of death

e Place lights or lamp, saligramsa(black stone), and tulasi (basil) near dying person

o Usually on the bank of moving waters, preferably on the bank of Ganges
¢ VVows (on behalf of the dying) for forgiveness of all sins
e Ganga-jal (holy water) and tulasi (basil) is placed in mouth the moment a person has died
(items should be readily available in household)
e 10 gifts (gold, silver, cow (or money of equal value) on behalf of the dying are presented

to a brahmin

After the death occurs, transport of the body to the cremation place becomes urgent. When the
family members and close relatives are gathered, the dead body is taken to lay on the

Brahmanala (larger slab of stone half immersed in water). Atharva Veda verses are recited and

funeral rites begin.




The body is prepared by decorating it with flowers, garlands and abir (red vermillion powder). If
the deceased is a married woman, she is dressed in a wedding sari covered with vermillion and

flowers. For widows, the body is prepared in a white dress but without flowers.

The funeral rites process also involves close relatives and friends. They all purify themselves by
taking a bath. The principle behind the cremation is that the soul/pret (spirit) is pure and leaves
the body right after a person’s death. However, the body is considered to be impure and hence
cremated. Hindus believe in reincarnation. The body is carried in a movable frame made of

bamboo where available and is placed with the head facing south.

The chief mourner is usually the eldest son or a male relative. The chief mourner conducts all
funeral rites including cremation, rituals of full mourning period and annual Shraddha. In the
context of Nepal, unmarried daughters may rarely take on this role, but not married ones. A male
family member usually takes the lead for planning. If the wife is the deceased member, the husband
will be the lead. If the husband is the deceased member, the oldest son will take the lead, or if there

is no son, then the husband’s father will be in charge.

Once the body is ready for cremation, the chief mourner carries the sacrificial fire (dagg batti)
from a domestic fire and leads the mourners. Chief mourners and other members such as brothers
should shave their hair before performing sacrificial fire. Once cremation is done, the 13-day

mourning period starts. The mourners wear white dresses and do not come in contact with others.

2.1.1.2 Gurung Community

The Gurung community, also called Tamu, are a native ethnic group from different parts of
Nepal. Gurungs have different options for conducting funerals, however, they generally choose
between burial or cremation. Due to the lack of land availability in urban and semi urban areas,
cremation is the most preferred way of managing the last rites these days. When someone dies in

the Gurung community, there are two parts to perform: an initial rites process that involves

disposing of the body, and a memorial ceremony that focuses on the deceased soul.




When a member of Gurung community dies, all families, relatives and community members are
informed of the death and they immediately come to visit the deceased’s house. A male child is
eligible to perform last rites starting at the age of 9, and a female child is eligible starting at the

age of 7. Children under the appropriate age of their gender may perform minimum procedures.

Once all members of the families and relatives are gathered, they take different responsibilities.

Some go to bring the Priest (<ITHT), while others go to collect cloth to put on the dead body

(BTN).

Depending on different community culture, some use Priest (¢TTHT), some use Pachyu (U< )and

some use Kleyprey (EI@PCQ) as priests for performing last rites. As everyone’s objective is to pray
for the eternal peace of the deceased and wish him/her to be in heaven, there is no conflict on
who they choose as their priest. The only difference is that Priests do not permit any animal

sacrifice whereas Kyabri allow some animal sacrifice.

A black tika is painted onto the forehead of a person who has lost his nearest during the Year.
Priests are notified immediately after death. For those who die of an accident or another disaster,
additional rituals called “MoSi” are done. The deceased’s maternal uncle (Asyo) plays a big role

and puts a cloth to cover the dead body.

The dead body is taken to the front yard to take it to the burial. The cortege carries the body to
the final resting place with a procession unraveling the long sheet of white cloth (Kya-Kyoe).
The last rites performers pretend to put oil in a bowl and put the oil touching the cover of the
dead body. If the deceased does not have daughters, the nearest relative’s daughter performs this
action which is called Krasaalab. The last rites performers and relatives offer clothes and cotton.
This is an important aspect of this process also called Ashyo Piuri without which it is believed
that the soul cannot voyage to heaven. After the prayers for the deceased soul to rest in heavenly
peace, Priests ask relatives and friends to ignite 108 lamps, which is called Marmi. They also

offer cash based on their financial capacity which belongs to the Priests.

Most of Gurung’s burial site is at the top of a mountain. If there is no space left, an old site can

be used. However, due to lack of land in urban areas, cremation is preferred nowadays. Sons and

daughters put the Stained Light (E'I"'I—dﬁl) to the body; it is the sons-in laws’ responsibility to

perform either burial or cremation and after the burial, the mourning periods start.




2.1.1.3 Newar Community

In Newari culture it is believed that the deceased soul needs living materials such as food and
clothes. The deceased family plays a major role, while the community provides support at
various stages of the process. While there are a large number of sub-ethnic groups within the

Newari community, the cremation process is largely dominated by Hindu religious practices.

When a person’s death is imminent, the person is laid on the floor and the priest (Ghate
Baidhya) is called and a Narayan Script is recited. Water from Karuwa is provided to the dying
person by the family. A second vessel called Kola is used to pour water on the dying’s feet. Kola
contains 3 silver coins. After a person is deceased, the water from Kola is spread around the

house.

The chief mourner may differ based on who is deceased. If the death is of a male, the oldest son
is the chief mourner, while the youngest son will be the chief mourner in the death of a female
member. If there is no son, the brother is the next in line followed by father or a male external
member. The priest provides the sandalwood and camphor needed during cremation, in return
for 3 silver coins from Kola are donated to the priest. The priest officially announces the death.
The body is kept on the floor with the head pointing north. Five clay lamps fuelled with ghee are

placed, one near the head, 2 on each side, and 2 near the knees.
The following materials are needed to prepare for cremation:

e 9 bundle of wheat straw
e Fire pot made of clay

e Cow dung cakes

e Paddy of rice

e Pair of iron chains

e Karuwa filled with water

e Bamboos to make Bier to carry the body

The body is cleaned with water and vermillion powder applied on the forehead. All clothes are
taken off, synonymous to the birth, and the body is covered with white cloth before putting the

body on Bier.




If the husband passes away, the wife removes bangles and vermilion powder and places them on
the body. Married daughters place cotton over the body and cry loudly to raise attention to the
soul. The body is tied with red loincloth wrapped with dried leaves and carried in Bier to the
courtyard of the house. Food is also given to the dead body (corpse) and an aged woman performs

chwasawaawanegu before the funeral procession.

2.1.2 FUNERAL PLANNING, A FAMILY AND COMMUNITY BUSINESS

The main responsibility of funeral planning lies within the family, but the community can also be
heavily involved. In Brahmin and Chhetri culture, the family takes the major responsibility in the
funeral planning process. The community provides the foundational support during the 13-day

mourning period.

In the Gurung community, there will always be an undeclared committee that guides the last
rites process. This committee is based on the collective leadership of dignitaries in the
community. Community members collect rice, holy wines and funds. If these materials collected
from the community are not enough for performing last rites, the performer needs to contribute
any insufficiency. If they are more than needed, it belongs to the performer as well. The

committee manages the overall last rites planning and performing.

In the Newar community, family members take major responsibility along with close relatives.
The community helps by providing required materials, calling Priests, and joining in funeral

processions.

The community will pitch in by donating rice, holy wines, and funds. The family takes primary
responsibility for the funding and accommodations of the funeral ceremony.

2.1.3 DECISION MAKING WITH A DECEASED BODY

The decision-making involving the disposal of deceased body usually depends on the religious or
cultural tradition of the community. Most Hindu traditions cremate the body whereas most
Buddhist traditions perform burial mostly in hilltops. However, these practices are rapidly

changing. Family members in association with their kins make such decisions based on their

cultural practices and existing circumstances.




2.1.4 GOVERNMENT RELATED DUTIES.

The government does not have a direct role in the last rites planning process. However, the local
government plays some role in the funeral process. Municipalities provide land for burial and
cremation in public and community areas. In some cases, communities purchase land for burial.
There are some non-government and nonprofit organizations that provide some support for
transferring the dead body to the place where burial and cremation occurs for those who are
financially unable to transport the dead body from hospitals and homes. There are some
exceptions where the government provides some financial support for the funeral process for
those who died while in duty.

The government can help in repatriation of dead bodies in case someone’s death happens in
another country. The government’s representatives (€.g., ambassador) can help in
communication and coordination between the country and concerned authorities as well as with
families. The local government’s role will involve registration of death and providing death
certificates to family members. The registration is also an essential step in the government
process to eliminate the deceased from government benefit or transfer their benefits (e.g.
pension) to their family members wherever they apply.

2.2 FUNERAL METHODS IN NEPAL

2.2.1 LASTRITES DIFFERENCES IN ETHNICITY
Cremation is most common in both Hindu and Buddhist practices. Some other traditionalist
ethnic groups differ in their practices from Hindu and Buddhist traditions. For instance, the

Limbu and Rai communities practice both burial and cremation, but more commonly practice

burial. In Buddhist tradition infants and victims of epidemics are buried.

2.2.2 FUNERAL LOCATIONS

If cremation is performed, the cremation ritual takes place on the banks of a holy river, such as

the Bagmati river in Kathmandu. If burial is performed, the body is carried in a coffin to a burial

ground, mostly on hilltops.




In the Limbu community, the burial ritual begins in front of the family’s main door. The body is

moved to the burial site after some procedures such as a mourning song are performed.

In the Rai community, each clan has its own cemetery. If the deceased’s relatives need to bury

the body in another clan’s graveyard, they must pay a fee of 25 paisa.

2.2.3 RITUALS ON THE DECEASED BODY

In Hindu tradition, the deceased’s nails and hair are cut to express entry into a new state of
life. The body is washed with local water that is made holy by mixing it with water from the
Ganges in India or from the Bagmati River in Pashupatinath. Afterwards, the corpse is dressed in

a shroud, and one part of a length of white cloth is used as a winding sheet for the corpse.

In Buddhist tradition, the body is covered in white cloth after death and cannot be touched until a
lama instructs its handling. Under the lama’s instructions, the body is bathed, and the orifices are
plugged with dough. When the body is ready to be disposed of, it is raised to a sitting position
with the help of a rope. The body is wrapped up in white cloth and then raised in a Buddha-like
position using a large structure of copper or earthen vessel such that the waist and knees can be
bent.

In the Limbu community, the corpse is washed with clean water and old clothes are taken off.
Afterwards, it is covered with a white plain cloth. Before the corpse is placed in the coffin or on

the stretcher for burial, it is cleaned with water poured out from gold and its clothes are changed

and adorned with flowers and garlands.




2.2.4 PERSONS INVOLVED IN LAST RITES AND THEIR RESPONSIBILITIES

The chief mourner is an essential part of this Hindu ceremony and plays a very important role
during the last rites practices. It is often the deceased’s eldest son, but may include a
mahabrahman (a priest), or relative if the son is not present. The chief mourner will light the
funeral pyre in order to start the cremation process. The family present at the ritual will also
participate in the ritual by bathing in the water or sprinkling holy water on themselves. The chief
mourner must also fulfils the role of lighting the lamp and saligrama (black stone), and vows on
behalf of the deceased person to forgive their sins. After the ritual is completed, the ashes are
gathered into an urn and given to the family. To complete the last rite ritual, the family members
will spread the remains into a river through a special year end ceremony. The chief mourner also

completes this year end ceremony, or annual Shraddha.

In the Gurung community, when a person passes away, all families, relatives, and community
members are informed of the death and have the responsibility to honor and visit the house of the
deceased. Once all the family members and relatives have gathered, they all take different
responsibilities to finish the last rites. For example, some will call the priest, and others will find
the materials to cover the body with. Each community has the same objective of praying for
eternal peace for the deceased. The family and community members will collect rice, holy wine,
and funds on behalf of the deceased person. The responsibilities of relatives are very important
during this process. The maternal uncle will cover the dead body, the son-in-law will put a cold

coin in the deceased’s mouth, and the daughter will anoint the head with oil.

Another series of rites is Phowa and Kratava. During these processes, the relatives and priests
work together to separate the spirit from the body. The priests will put solid and liquid food into
a bowl, close the door of a dark room and beat the drums. The very last process is called
Krasalaab. The relatives will put oil in a bowl and touch the oil to the dead body. They also offer
cotton and clothes to ensure the dead body travels to heaven. In order to end their prayers, the
priests and relatives will light 108 lamps called Marmi. Gurungs will have a pre-decided area
near the mountain area where they will bury the body. The person performing the last rites will

throw offerings of Pinda (rice ball) and mimic the shooting of arrows toward the four cardinal

points starting from east to west.




2.2.5 PROCESS OF CREMATION OR BURIAL

In Hindu tradition, pieces of gold or clarified butter and sesame seed are used to block the seven
orifices of the corpse before the body is cremated. After preparing balls from barley flour, the
chief mourner mixes them with curd and clarified butter and places a portion on the forehead,
mouth, and the chest of the deceased. They circumambulate the pyre thrice clockwise and thrice
anticlockwise with a jar of water which makes a boundary. Other relatives also follow them. The
chief mourner breaks the clay jar on the wood they sat on while offering the Pinda (ball made of
barley, rice or wheat). Just before lighting the pyre the deceased is offered food and water and
then the chief mourner recites mantras from Rig Veda and lights the funeral pyre. A prayer is
offered to Agni (fire) to accept the corpse and to take the deceased to heaven. After the
cremation the ashes are collected and thrown in holy rivers and some portion of them are
preserved to take to another holy river site in some other part of Nepal or India. Then people
leave the cremation ground, starting with the younger members. They are urged, when they
return home, not to look back to the cremation ground. They take a ritual bath in flowing water

and offer an oblation to the departed.

In Buddhist tradition, the deceased is taken to the lama’s chosen disposal site. A funeral
procession usually leaves the house of mourning at sunrise. The trumpet is blown in order to
signal the time of the procession and the junior lama walks in front carrying the prayer flag and
other lamas follow him. Then a man comes carrying the corpse on his back. While marching
towards the site, the lamas recite mantras on behalf of the deceased in order to purify and show
the way to the deceased. After the funeral procession reaches to the site, the corpse is put down
close to the pyre. The lamas prepare a temporary altar. Then the lamas begin their recitation, and
other helpers carry the corpse to the pyre and undress it. The corpse is placed on the pyre in a
sitting position with a crossed frame of split logs constructed around it. The ritual pyre is ritually
treated as an offering fire or as burnt offering. The son, brother, or husband of the deceased is
prohibited from lighting the pyre, but a son-in-law may light the pyre. The lamas end their
worship by throwing rice as an offering to all the gods invoked in the rites. While the pyre burns

down the lamas and all people move away from the cremation ground.




2.2.6 NECESSARY MATERIALS FOR THE FUNERAL

In Hindu tradition, 10 forms of gifts are offered to the Brahman, on behalf of the deceased
person. These gifts can be anything from silver, gold, cows, or money of equal value. Objects,
such as a saligrama (a black stone), and a tulasi plant (basil) are considered holy and thus placed
near the dying person so that they may gain innumerable spiritual blessings. Some other
important materials needed for the cremation process are kusha grass and cow dung. Ganga-jal
(holy water) and tulasi (basil) are used when the person has just died. White cloth is used as a
winding sheet for the corpse. For the cremation process, materials such as wheat straw, water,

and vermillion powder are necessary.

2.3 POST-FUNERAL RITES AND ACTIVITIES IN NEPAL

It is important to note that post-funeral rites and activities may differ by religion and ethnicity.
According to the 2011 Nepal Government census, the majority of Nepali people are Hindu
(81.3%), followed by Buddhist (9%) and other religions such as Islam, Kirat and Christianity.
This section will primarily focus on Nepali post-funeral rites as it pertains to Hindus while also
alluding to a few practices by Buddhists. Furthermore, literatures were attained on Chhetri,
Brahman-Hill, Newar and Gurung/Tamu ethnicities. Practices may also differ based on gender,

relationship, stage of life, type of death and other traditional customs.
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2.3.1 RITUALS CONDUCTED AFTER THE FUNERAL PROCESS

2.3.1.1 General

Following funeral procession and service, which involves cremation in Hindu tradition, an 11—
13-day mourning period ensues in a ‘bare brick-floored room’ (Goldade, 2019 & Acharya,
2014). During this period, the immediate family must follow a restricted diet in which no salt,
oil, nor spices, and only certain vegetables can be consumed. Note, abstaining from salt is not
mandatory in Gurung culture (Gurung, 2005). White clothes (typically unsewn) and no leather
must be worn (Goldade, 2019). As a substitute for leather, rice-straw sandals may be worn.
Mourners must sleep with their heads pointed to the north (Acharya, 2014). Visitors are fed by
neighbours and distant relatives who are not mourning, however contacting visitors may pose a
burden for those who are mourning. In addition, mourners are considered ‘impure’ and may not

be touched.

Other daily activities conducted by the family include bathing each morning in clean water,
offering prayers, blessings, and gifts to relatives whom the deceased had close relationships with,
and conducting puja to purify the mourner and the deceased’s soul. Puja rituals involve feeding
the deceased’s soul Pinda (rice ball) for about 10 days. Oftentimes a family priest is involved as

well.

On specific days of the mourning period, specific rituals are conducted. Priest (n.d.), explains on
the 10th day Hindu priests set a ceremony where food is offered to the deceased soul and the
Gods are called on. The entire funeral rites process lasts approximately a year, as ashes from the

cremation are held for the duration. At one year, ashes are finally disposed of in a holy area in

conjunction with offering the last food and prayers to the deceased.




2.3.1.2 Gurung Community

Gurung (2005), describes specific post-funeral rites conducted by the ethnic Gurungs. Following
cremation or burial, Deurali is made, the house is cleaned with mud painting and water is offered
to family and community members for purification. Sons who performed last rites cut their hair,
beard, mustache, and eyebrows. Clothes given by community members to the deceased are
auctioned and money is distributed among son in-laws and other relatives. Money and food are

also offered to the Priest for their service.

More specific to diet restrictions is that in the death of a mother, her children do not drink milk
and in the death of a father, children do not eat meat for up to one year by preference. However,

this is not mandatory, likewise with the prohibition of salt in other ethnicities.

Another optional process is conducting second funeral rites, usually after the mourning period,
within 13-49 days. Furthermore, Arghum, an activity to bring the deceased soul into heaven, is

completed within a few years based on astrological dates.

2.3.1.3 Newar Community

Dangol (2010) describes specific post-funeral rites conducted by the Newar ethnic group.
Newars follow the 13-day mourning period after cremation, with specific ceremonial days and
religious rituals extending past this period. For the first 12 days known as the “pollution” period
(or 4 days for married daughters), meat and fried food must not be ingested. Regarding this,
cooking by the immediate family is prohibited for 12 days and meals must be provided by

relatives.

On the first day after cremation, before sunrise, male members and the chief mourner visit the
cremation site to create a statue of the deceased (materials detailed in further section). The
remaining ashes and rice used for the statue are collected in baskets. The remnants are disposed
of in a holy place such as the Bagmati river and the basket is hung outside the deceased’ house.
Relatives and friends can visit the immediate family on this day, but males and females must stay

separate.
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Four days after the cremation, married daughters visit the deceased’s house and perform Locha
which involves offering food to female family members. Seven days after cremation, the eldest
married daughter visits the area of the house where death occurred to offer food to a person of
Kulse caste in the name of the deceased. More food is offered to the deceased later in the day
from the youngest to the eldest family member. Afterward, the chief mourner returns to the
cremation site with various materials and later places an iron nail on the main door of the house

to ward off spirits.

Ten days after the cremation, the chief mourner and close relatives shave their heads and
sometimes eyebrows, mustache and beard (similar to Gurungs) and henceforth, white must be
worn for one year. The wife also wears white and no vermillion or ornaments for the year. She

does not wear any, red garments or ornaments for her lifetime.

On the twelfth day from cremation, a ceremony called Ghasu is performed to purify the family,
worshipping rituals conducted by the priest, and a feast including meat is provided to relative
who attended the funeral and 4th day of post-funeral rites. The 13th day, 45th day, 6-month, 1

year and 2 years marks sees Shraddha rituals performed followed by a feast.

It is important to note that many resources have detailed the traditional ways for post-funeral
rites. Many modern-day rituals may not include various practices and are incredibly flexible. As
such, adherence to shaving and wearing white for one year has decreased. Fashion trends have
increased subbing white for light-colored clothes or forgoing the tradition after the 13-day
mourning period. Another example is that for some Newars, cooking is only prohibited for 2
days. Furthermore, certain practices such as a Newar deceased family needing to offer 108 lights
to each Hindu shrine and/or Buddhist monastery in the name of the deceased has also been

eliminated due its lack of feasibility.

2.3.2 COMMUNITY INVOLVEMENT IN THE POST-FUNERAL PROCESS
Depending on the community traditions and culture, community members are involved in the
post-funeral process and these are:

e Immediate family

e Neighbors

e Relative not mourning




e Priests (3 kinds for Gurungs decided by choice: Lama, Pachyu, and Kyabri)
e Community organizations to guide Last Rites processes and provide materials for
those financially unstable (e.g., by Gurungs, Guthi for Newars)
o Note: Guthi typically provide the most aid only up to 2 days following the

cremation.

2.3.3 NECESSARY MATERIALS FOR POST-FUNERAL RITES
Depending on the community traditions and culture, necessary materials in the post-funeral
process are:
e  White clothes and leatherless shoes (Lama)
e For atypical mourning period of Nepali Hindus:
o  Kusha grass
o Betel nuts
o  Coconuts (represent Gods)
o Home-made leaf plates
o Acow to symbolize the afterlife journey
e  Specifically, to Newars (Dangol, 2010):
o  Food for immediate family (boiled rice, pulses and pickles only)
o  To prepare a statue from the ashes and bones of the deceased the following
additional materials are needed:
2 small seeds (Ritha) for the eyes
1 conch shell for the mouth
5 heaps of boiled beaten rice for the appendages and head
3 pots of clay containing liquor, milk, and rice beer are also poured on
top
o  Baskets (Khamhu) to collect the remaining ashes and rice for disposal
o  Basket of beaten rice, green vegetables, boiled beans, curd and liquor for
Locha on day 4
o Wooden ladder, needle, cooking furnace and iron nail for the priest to use on
day 7.
. Hair tools for shaving/cutting hair depending on ethnicity
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In addition to these materials, Nepal has common areas that provide a safe and peaceful
environment for mourning rituals. Families have access to a clean room outside of their house,
shrines and courtyards for daily rituals, and necessary materials. Outside Nepal, accessibility to
these resources should be considered especially for those with financial challenges.

2.3.4 TIMELINE OF DAYS POST-FUNERAL RITES

This varies significantly among the various ethnic groups and Section 2.3.1.1 has highlighted in

general and not covered in detail in this study.

2.3.5 CLOSING OF RITUALS

On the last day of mourning, priests play significant roles in finalizing the mourning period. In
most of the communities, the mourner's family invites all those who helped during the entire
process for a “Prasad” (holy food). Those who attended the funeral ceremonies and helped
during the morning period try their best to attend the full or part of the Prasad ceremony so that
the mourners are relieved from potential burdens from their close family members, relatives,

friends, and those who helped.

2.3.6 RECENTLY OBSERVED CHANGES IN FUNERAL PRACTICES

It is important to note that many resources have detailed the traditional ways for post-funeral
rites. Many modern-day rituals may not include various practices and are incredibly flexible. As
such, adherence to shaving and wearing white for one year has decreased significantly to 45 days
since the last few decades. Wearing white clothes for 45 days has also changed recently and is
limited to the 13 days of post funeral rite mourning. Fashion trends have increased subbing white
for light-colored clothes or forgoing the tradition after the 13-day mourning period. Even the 13-
day morning period practice has recently changed to 7 days or even to 5 days. Another example
is that for some Newars, cooking is only prohibited for 2 days. Furthermore, feasibility has also
eliminated certain practices such as a Newar deceased family needing to offer 108 lights to each
Hindu shrine and/or Buddhist monastery in the name of the deceased. Earlier, reading journals,
using electronic technologies were prohibited, which is no longer the case. The food

consumption pattern has also changed.
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2.4 LIMITATION OF THE STUDY

The major limitation of this study is the lack of appropriate online resources published in the
journals or books. The other limitation is that this literature review could not include last rites

planning on various ethnic groups due to lack of published resources.

2.5 CONCLUSIONS AND FUTURE DIRECTIONS

While the main intent of the research was to review the potential last rites processes and methods
for various ethnic groups in Nepal, most of the literature focused mainly on a few ethnic groups
based on available literature online. In the future, when needs arise, this study would add last
rites planning processes for as many ethnic groups as possible which are not included in the
study.

3 PART 2: UNDERSTANDING HOW THE FUNERAL SERVICES ARE
PROVIDED IN CANADA

This section provides the information compiled by the youth volunteers through the various

literature reviews and research studies on last rites practices in Canada.

3.1 PART2.1: GENERAL LITERATURE REVIEW RELATED TO FUNERAL SERVICE IN

CANADA

3.1.1 TYPES OF FUNERAL SERVICE IN CANADA

3.1.1.1 Cremation Service

Cremation is the mechanical, thermal, or other dissolution process that reduces human remains to
bone fragments. It also includes processing and pulverization of the bone fragments into pieces
that are usually no more than one-eighth inch. Flame-based cremation and alkaline hydrolysis are

the legal cremation processes in Canada at this time.

Flame Based Cremation:

17




Flame-based cremation is the process of reducing a body to basic elements and bone fragments
through incineration at high temperatures. This process occurs in a chamber especially designed
for incineration of human remains called the retort. After-cremated remains can be scattered or

buried. This is the mostly used cremation method in Canada.

Alkaline hydrolysis cremation: (Cremation Association of North America, n.d.)

Alkaline hydrolysis reduces human remains to bone fragments, cremated remains or more

specifically hydrolyzed remains, through a water-based dissolution process which uses alkaline
chemicals, heat, agitation, and pressure to accelerate natural decomposition. Alkaline hydrolysis
is a newer technology and is currently only available in a few states in the U.S. and provinces in

Canada.

3.1.1.2 Burial Service

A burial service can be performed through a Funeral Home or can be arranged individually. A
burial occurs when a deceased person is placed into a casket and then placed in a plot in the
ground. Another process similar to burial is Entombment, in which the body is stored in a room
like structure which can be underground or above ground. Before a body is placed in the walls of
a tomb, crypt or mausoleum, a type of structure is placed in a casket similar to a regular burial.

There are two types of burial funeral services that are common in Canada.

e Atraditional funeral service which is performed in a funeral home or religious setting
followed by burial or cremation.

e A memorial service where the deceased is not present (usually done days or weeks
after the deceased is buried or cremated).

3.1.1.3 Other Methods

A person can also choose other methods such as the donation of the body for research purposes
or donation of certain organs. The following steps are required to donate a body for research

purposes:

e Should pre-register using a registration form from the University of Alberta or
University of Calgary

e Upon death, the University must be contacted, and body may be accepted

e If accepted, the transportation costs are paid by the university upto a maximum

e Donated bodies may be used for years or for just weeks



http://www.cremationassociation.org/alkalinehydrolysis

e After use, the body will be cremated and remains placed in a university cemetery or
the remains can be requested by the next of kin.

The following steps are required to donate tissue and organs:

e Organ donation must meet certain criteria and tissue donation is accepted from most
donors.

e Cansign back of Alberta Health card to denote consent or when renewing or receiving
a driver’s license or identification card, as directed by the Human Tissue and Organ
Donation Act or next of kin will provide consent.

3.1.2 BURIAL AND CREMATION SERVICES PERFORMED IN CANADA

3.1.2.1 How are cremations performed in Canada?

Many arrangements can be made prior to death, from Wills to donation of body organs/parts,
property or valuable things, but Canadian laws and customs restrict how a person's wishes are
implemented after death. For people who served in the Canadian army or police services, other
protocols may be implemented over family customs or wishes. If someone who had a significant
position in the government such as the prime minister, government general or important
members of parliament, then a public memorial is formally arranged and offers citizens an

opportunity to commemorate national figures.

Cremation can be delayed to allow for grieving and holding a viewing and thus, embalming is
recommended to slow the decomposition rate of the body down. (refer to embalming below). If a
traditional viewing is not required, direct cremation can be performed. In order to cremate the
deceased’s body, a medical certificate of death is required that is signed by the attending
physician which will be reviewed by the medical examiner. The medical examiner will issue a
form which gives approval for cremation to take place. The human remains will then be taken
from the site of death to the site of cremation/funeral home. If the deceased is to be transported
within Alberta, there are no regulations as to the type of vehicle that must be used, and no

permits are required.

19




Before cremation, the body will be placed in a cremation container. The minimum requirement
for a cremation container is that it be completely enclosed, rigid, leak resistant and combustible.
The type of container can be made of cardboard or particle board, wooden casket or even a
highly polished casket provided it is combustible and non-toxic. The container must be equipped
with handles and can be home-made provided it meets the requirements of the crematorium.

There is no legislation in Alberta that requires a burial casket to be used in cremation.

During the cremation process (Cremation Association of North America, n.d.) the facility staff
will confirm the identity of the deceased by checking all paperwork. A cremation number or other
identification (id) will be assigned. This number/id is often stamped onto a stainless-steel disc but
may also be in the form of a barcode. The id/number is recorded on a cremation log. The stainless
disc remains with the remains throughout their entire time at the cremation facility. When it is time
for the cremation of the deceased, they will be removed from the storage unit and their
identification will be confirmed using paperwork and the stainless disc. The container will be taken
to the cremator unit and placed on a table in front of the cremator door. The door of the cremator
will be opened, and the container will be placed inside the primary chamber. Usually this is
performed manually with the aid of cardboard rollers or mechanically with a rolling conveyor
loader. The stainless disc with number will be placed inside the cremator with the remains. The
door will be closed, and the cremation monitored carefully until it is completed. The process can
take anywhere from 30 minutes, as in the case of a stillborn, to over two hours depending on the

body size and stored heat in the chamber.




When the cremation process is complete, the door will be opened, and identification checked again
against paperwork and the stainless disc. The bone fragments that remain, now called cremated
remains, will be carefully swept out of the cremator into a cooling tray, allowed to cool and taken
to a processor. The processor is a machine that uses blades to pulverize the bone fragments until
the remains are less than 1/8” in size. The cremated remains are then transferred to a strong plastic
bag and placed in either an urn or temporary container if the family has not selected an urn yet.
Identification is checked again, and the stainless disc is placed in the container with the remains.
The urn and its box are labeled with identifying paperwork and checked again before being stored
for the family’s retrieval. The cremated remains will have a burial permit or cremation certificate
with them. If the remains of the deceased are to be scattered on private property, the owner’s
permission is required. Also, it is illegal to scatter cremated remains in a water way that is in a

National Park. Some cemeteries also have scattering gardens as well.

3.1.2.2 How are Burials performed in Canada?

There are some requirements before a burial is performed. Similar to cremation the body needs
to be transported to the funeral site. It can be transported in any type of vehicle in Alberta.
Private vehicles or funeral home vehicles can be used. Embalming is another optional
requirement that can be performed. This process involves substituting body fluids with a
chemical fluid to preserve the body for a short period of time. This is usually done for cosmetic
and sanitary purposes. Embalming is not necessary if a funeral home is transporting the deceased
or if you are using a private vehicle, but it allows for more time between death and burial. It is

only required if the deceased died while infected from a communicable disease.

A cemetery plot is also required, which is a space in which the deceased will rest. These are
usually owned and managed by churches, local municipalities, or private businesses. As part of
the plot a grave marker is required, which will mark the spot of the grave. A burial also requires

the use of a casket and recently there are also “green” caskets which are biodegradable.
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3.1.3 WHERE ARE THEY PERFORMED?

Cremations in Alberta can be performed in any licensed crematorium nearby. A
burial/entombment must be performed in registered cemeteries. Cemeteries are owned by
churches, municipalities, or private businesses. There are two ways to perform a burial. A
traditional earth burial in which the deceased is placed in a casket and lowered into the ground. A
less common method is entombment in which the deceased is placed in a casket above the
ground. Cemeteries need a permit before burial, which can be obtained from the funeral home or
hospital registrar. Recently, there are also green burials in which the burial is performed with
minimal impact to the environment. For this, specific green burial sites must be used. Location

and list of funeral homes and cemeteries are listed in Section 3.1.5.

3.1.4 WHAT IS THE COST OF THESE (CREMATION AND BURIAL) PROCESSES?

Cremation with Service

The average cost for a cremation with a basic service in most Alberta funeral homes can range
between “$2,800 to $3,800 CAD”. Some funeral homes which provide special services or facilities
will charge accordingly. The total cost will depend largely upon the ancillary services and the size

of the room required for the funeral and chapel service.

Low-cost/basic Cremation

This cremation is done without any services. The funeral home collects the deceased body,
conducts the cremation, and returns the ashes to the family members. The average cost of a basic
cremation is between “$699 to $1200 CAD”. The cost may increase due to inflation and other

factors over time.

Burial

Each cemetery and funeral home will have their own fees for burial and services. Included in the

price will be the following:




e Plot price - price of the land

e Grave opening fee - cost of digging up the plot

e Grave markers - price of headstone or marker to mark the plot
e Grave closing fee - cost of closing the grave

e Permanent Care costs - fees to maintain the gravesite

The City of Edmonton has their own pricing information for their cemeteries.

https://www.edmonton.ca/programs services/documents/PDF/Cemeteriespricingsheet.pdf

3.1.5 LIST FOR DIFFERENT FUNERAL HOMES OR BURIAL PLACES IN THE
EDMONTON AREA

There are licensed funeral homes in Alberta which can be found using the Alberta Funeral Services

Regulatory Board’s directory. Each funeral home is equipped to perform certain services and the

type of existing facility can limit the funeral homes from providing tailored services. If certain

services are a requirement, the family must ensure the funeral home can perform those beforehand.

It is important to note that the existing facility and services provided by each funeral home could
vary which would enable or disable the funeral homes from providing tailored services. Cemetery
plots are purchased directly from cemeteries which are city or privately owned. Here is a list of

City of Edmonton owned cemeteries:

Table 3.1.5
sn Name Edmonton Locations
1 Northern Lights 15203 Campbell Road
2 South Haven 5004 Meridian Street
3 Beechmount 12420 - 104 Street
4 Edmonton Cemetery 11820 - 107 Avenue
5 Mount Pleasant 5420 - 106 Street
6 Clover Bar 2025 Yellowhead Trail NE
7 Little Mountain 16025 - 52 Street
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https://afsrb.ab.ca/company/roster/companyRosterView.html?companyRosterId=101

3.1.6 INSURANCE, FINANCIAL PLANNING, WILL AND ESTATE PLANNING

There are many ways to finance the last rite processes. Some common methods are purchasing

life insurance policies, financial planning, and estate planning.

Life insurance is a contract between a policyholder and an insurance company that allows for a
pay out to beneficiaries when the insured person passes away. When you purchase life insurance
policies, you agree to pay premiums to keep your coverage intact. The payout amount depends
on the type of policy purchased and the amount contributed to premiums by the insured
individual. A life insurance company should be contacted as soon as possible following the death
of the insured to begin the claims and payout process. Final Expense Insurance covers the funeral
expense and falls under whole life insurance. The death benefit is usually between $2,000 and
$50,000 CAD.

Estate planning are procedures conducted in advance to plan for the last rite process and can

include the following:

Evaluating insurance coverage

Updating beneficiary or successor designations on registered plans, investments,

insurance

Making pre-planned funeral arrangements and more

Wills will also fall under this category.
A Will describes how your property and assets will be distributed after your death. If an individual
passes without a Will, the estate (everything comprising the net worth of the individual) goes to
your immediate family members, like your spouse and children depending upon provincial laws
on asset division. If there are no immediate family members, the estate goes to other members of
your family in order of blood relation. If there is no Will and there are no family members, the
estate goes to the Government of Alberta. A personal representative can be chosen who will carry
out the wishes in the Will. An individual can make the Will themselves or get the help of a lawyer

to prepare their Will. There are two types of Wills accepted in Alberta:

1) Formal Will - requires your signature with two witnesses.

2) Holograph Will - handwritten, signed and dates but requires no witness.



https://www.investopedia.com/articles/personal-finance/121914/life-insurance-policies-how-payouts-work.asp
https://www.rbcfinancialplanning.com/_assets-custom/pdf/EstatePlanning-Guide.pdf?pdf=guide

Pre-planning funeral is a contract in which all or part of the funeral service is paid for in advance
and should be included in your Will. This can be organized through the funeral home. It can be
paid directly, and the money will be held in a trust by the funeral home or paid by buying an
insurance policy through the funeral home. If pre-planning is not arranged, the authority for

making decisions for the last rites process will shift based on the following list:

1) Personal representative in your Will (if one is made)

2) Your spouse

3) Adult child of yours (priority from oldest to youngest)

4) A parent of yours (priority from oldest to youngest)

5) Your legal guardian

6) Adult grandchild

7) Adult sibling

8) Adult next of kin (determined by who will inherit your estate if there is no Will)
9) Public trustee

10) An adult you have a relationship with but not blood related
3.1.7 REGULATORY BODIES

There are a few regulatory bodies in Alberta that oversee the process. The Alberta Funeral
Services Regulatory Board are responsible for developing and maintaining professional
standards for funeral services in Alberta. The Alberta Funeral Services Association is a
professional organization of funeral service providers. The Funeral Services Act sets out laws
about funeral services, contracts, licenses for funeral homes. Some documents that are

required to perform funeral services are:

e Alberta Government Death Registration Form

e  Medical Certificate of Death from the attending physician or medical examiner’s
office

e Funeral Directors Statement of death

e Burial Permit

e Canada pension application for death benefits
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3.2 PART 2.2: FUNERAL PLANNING PROCESS FOR NEPALESE COMMUNITY
RESIDING IN CANADA

This section provides the information compiled by the youth volunteers through the various
literature reviews and research studies for last rites practices for Nepalese community in Canada.

3.2.1 DOCUMENTS NEEDED BEFORE SEARCHING FUNERAL HOMES

Documents and Permits - funeral homes can also help obtain these documents:

e Some vital information required by funeral homes:

o Full name, address, telephone number, social insurance number, Alberta
Health Care number, birthplace and birthdate, marital status, father’s and
mother’s full names and birthplaces, driver’s license

o Whether contributions were made to Canada Pension to ensure forms are
completed for the death benefit.

e Medical Certificate of Death from the attending physician or medical examiner’s office.
Getting a medical certificate of death signed by the attending physician which will be
reviewed by the medical examiner. Medical examiner will issue a form which gives
approval for the cremation to take place.

e Funeral Directors Statement of death. This statement is usually enough for dealing with
the estate of the deceased. If a Government death certificate is required, it can be
obtained through local registries.

e Alberta Government Death Registration Form (Order a death certificate or document,
n.d.). Death documents include:

o Death Certificate (get multiple original certificates as the original version is
required by many organizations such as financial institutions).

o Photocopy of a Registration of Death

o Photocopy of a Medical Certificate of Death

List of people who may order the death documents and eligibility criteria: ordering death
certificate and who may order it. The cost for this process is $20. If within Alberta: complete the

death document form, once filled out, it must be taken to the registry office along with an ID

(driver’s license, passport etc.).
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https://www.alberta.ca/order-death-certificate.aspx
https://www.alberta.ca/order-death-certificate.aspx
https://cfr.forms.gov.ab.ca/form/dvs11164D.pdf

If outside Alberta: Fill out death documents, then the statutory declaration form. Take the

Statutory Declaration for Proof of Identity form and your acceptable ID to a Notary Public or

Commissioner for Oaths. Complete the Statutory declaration form for proof of Identity in front

of a Notary Public or Commissioner for Oaths. Then mail the original completed Application for
Death Documents Form and the original Statutory Declaration for Proof of Identity form to
either Registry Connect or AMA (Alberta Motor Association) - you must be a member.

e A Burial/ disposition Permit (Permit, n.d) includes cremation in a crematorium,

tradition/natural/green burial in a cemetery, and a mausoleum or a crypt. No Cost for a
Burial permit and a licensed funeral arranger can submit necessary documents on your
behalf if their paid services are used. Individuals can submit original Medical Certificate
of Death and the Registration of Death to a records area of the hospital to obtain a Burial

Permit/disposition permit.

Individuals may obtain the medical certificate of death from the records area of the hospital in
which death occurred or from the office of the chief medical examiner. A blank registration of
death form may be obtained from the records area of the hospital and must be filled out by the
next of kin. If satisfied all the conditions, a burial/disposition permit may be obtained. Note: If

obtaining a stillbirth (order of stillbirth documents), then along with a medical certificate of

death and registration of death form, a notice of birth or stillbirth (obtained from record area of a
hospital or by hospital administrator) is also required to obtain the burial/disposition permit. To
use the permit, present the permit at a cemetery, crematorium, mausoleum, crypt, or other place

of internment prior to disposition of the body.

Things to settle after funeral service:

e Canada pension application for death benefits (Government of Canada, 2021):

Must cancel the deceased's Canada Pension Plan (CPP) and Old Age Security. Apply to
access death benefit, which is a one-time payment of $2500 on behalf of the deceased if
they were a CPP contributor. Other CPP death benefits can include survivor’s pension
which is a monthly payment plan paid to the legal spouse or common-law partner of the
deceased contributor. There are also benefits for children under the age of 25 with

specific criteria to qualify.
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https://www.alberta.ca/id-requirements-vital-statistics-services.aspx
http://www.yellowpages.ca/business/AB/00911000.html
http://www.yellowpages.ca/business/AB/00322000.html
https://cfr.forms.gov.ab.ca/form/DVS3512.docx
https://cfr.forms.gov.ab.ca/form/DVS3512.docx
https://www.registryconnect.ca/
https://ama.ab.ca/registries
https://www.alberta.ca/permit-for-the-burial-cremation-or-other-disposition-of-a-human-body.aspx
https://www.alberta.ca/order-stillbirth-documents.aspx

e Notifying financial institutions - joint accounts, beneficiary etc. This requires the original
or notarial copy of the death certificate and original or notarized copy of a Will.

e Investments - beneficiary or successor depending on account types

e Life insurance - settle any claims

e Employer’s pension plan benefits

e Tax return - An individual’s final tax return must be filed for the deceased on or before
the following dates (CRA, 2021):

o |f the death occurred between January 1 and October 31 inclusive, the due date for the
final return is April 30 of the following year.

e If the death occurred between November 1 and December 31 inclusive, the due date for

the final return is 6 months after the date of death.

3.2.2 ISIT FAMILY BUSINESS OR COMMUNITY BUSINESS/RESPONSIBILITIES?

It is the responsibility of the family and next of kin to perform necessary action for the funeral.
However, the family can ask the community to assist with parts of the funeral process. Certain
aspects of the funeral must be done by the next of kin such as getting the death certificate and post
funeral settlements regarding finances. It is also possible to assign an executor to a certain
individual such as next of kin to carry out the deceased’s intentions as stated in their Will and settle

their estate.

3.2.3 ROLES AND RESPONSIBILITIES OF FAMILIES AND COMMUNITY
ORGANIZATION(S)

Responsibilities of the executor of the Will and/or any other immediate family member such as
spouse, children include the following (CIBC, 2019):
e Protecting the estate assets, which includes notifying financial institutions and others of
the death and canceling regular payments.
e Carrying out the intentions of the deceased as detailed in the Will or in accordance with
the local estate laws.
e Maintaining records of all estate-related financial transactions

e Settling all liabilities, debts, and taxes before distributing assets to beneficiaries

e Communicating with beneficiaries




e Managing investments, real estate, creditors’ claims, personal effects, and business
interests

e Filing tax returns for the deceased and the estate

e Community members can express their help at any point of the funeral process. The best
way is to offer to take certain tasks off the hands of the family and perform them yourself.

These tasks can include:

Making meals and delivering it to the family, helping the next of kin or executor with
administrative duties, helping around the house for post-funeral rituals, cleaning the house and

purchasing items required for rituals, calling, and staying in touch after the post-funeral process.

3.2.4 \WHO DECIDES WHAT TO DO WITH A DECEASED BODY?

An individual can present their wishes to their family especially if body and organ donation is
expected. An individual can plan about their wishes after death. Pre-planned funeral is a contract
in which all or part of the funeral service is paid for in advance and should be included in your
Will. This can be organized through the funeral home. It can be paid for directly and the money
will be held in a trust by the funeral home or it can be paid by purchasing an insurance policy
through the funeral home.

If pre-planning is not arranged, the authority for making decisions will shift based on the following
list:

1) Personal representative in your Will (if one is made)

2) Your spouse

3) Adult child of yours (priority from oldest to youngest)

4) A parent of yours (priority from oldest to youngest)

5) Your legal guardian

6) Adult grandchild

7) Adult sibling

8) Adult next of kin (determined by who will inherit your estate if there is no Will)

9) Public trustee

10) An adult you have a relationship with but not blood related

11) Local/regional government
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3.2.5 How DO YOU CONTACT FUNERAL HOMES?

Forms of contacting funeral homes depending on your choice of funeral home and what services
they offer. Most funeral homes will have up to date websites with necessary contact information.
Most common methods include calling them using their provided phone number, emailing them
using provided email address or some websites use online web form that can be used. More details
are presented in Section 4.

3.2.6 WHO IS RESPONSIBLE FOR CONTACTING FUNERAL HOMES?

It is the responsibility of the next of kin to contact funeral homes and make appropriate
arrangements if something hasn’t already been prepared by the deceased beforehand or

expressed in the Will.

3.2.7 PROCESS OF CREMATION
e Preliminary thoughts about possible community survey questions to understand the
community’s needs and wishes:
e Is it possible to follow South Asian community cultures?
1) What kind of rituals are necessary to be performed in your community?
2) Where would you perform these rituals? Home, mandir, hall, other (fill in)
3) What kind of spaces are required to perform such rituals?
4) What items are necessary to perform rituals?
5) Who would perform these rituals?
6) Have you or someone you know performed these rituals in Edmonton or in other
countries apart from Nepal? Y/N
6.1) If yes, what were the differences in the rituals between in Nepal and outside
of it?

The community survey is explored further in Section 5.




3.2.8 WHICH FUNERAL HOMES ARE PREFERABLE TO DO THIS?

All City of Edmonton owned funeral homes listed in part Section 3.1.50ffer the cremation services
but whether they can offer all services required to perform a Hindu last rites ceremony needs to be
explored further. A list of preferred funeral homes and their services are presented in Section 4.A
list of all certified funeral homes in Alberta can be found at:

https://afsrb.ab.ca/company/roster/companyRosterView.html?companyRosterld=101

3.2.9 ANY OTHER GOVERNMENT SERVICES RELATED DUTIES REQUIRED?

Processes related to government regulations that oversee the process are presented in Section
3.1.7.

3.3 PART 2.3: FUNERAL PLANNING PROCESS FOR NEPALESE COMMUNITY
RESIDING IN CANADA

This section provides the information compiled through the various literature reviews and
research studies for post-funeral process in last rites practices for the Nepalese community in

Canada.

3.3.1 WHAT ARE RITUALS AFTER THE FUNERAL PROCESS

Mourning period for the family could last from 11 to 13 days based on the family’s choice of the
process in which a restricted diet is followed and specific rituals are performed on certain days.
The entire last rites process can last up to one year, concluding with specific rituals and disposing
of the ashes. Every anniversary of the deceased, rituals can be performed by the family. (For

example: shohra sharadha).

3.3.2 FAMILY AND COMMUNITY RESPONSIBILITIES

Roles and responsibilities of family and communities are explained in Section 3.2.3.
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3.3.3 ROLE OF ORGANIZATION/FRIENDS

Other religious organizations seem to have a funeral/last rites committee that has outlined the
process and made arrangements with few funeral homes. This includes funeral packages with
prices determined beforehand as well as a list of services that can be used to perform the last rites

according to their religion.

(https://qujaratimandalcalgary.ca/wp-content/uploads/2017/06/Funeral-Services-in-Calgary-Mar-
2017-Presentation.pdf)

e Services include:
o  Grocery Stores that can package all required ritual items
o  Jewelry Stores for necessary gold and silver items
o  Priests who can perform rituals

o Committee members’ contact information

3.3.4 RECOMMENDATION FOR ENDOWMENT FUNDING MODEL DESIGN

The study on initiative to create endowment funding has not been covered in this project,

however, it is recommended for future studies or projects.
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4 PART 3: STUDY ON NEPALESE COMMUNITY NEEDS TO PERFORM
LAST RITES IN CANADA
This section summarized the information collected via phone conversation with various funeral

service providers and web site search of their services in and around Edmonton Area.

4.1 WHAT SOUTH ASIAN CULTURAL RITUALS ARE ACCOMMODATED IN THE
FUNERAL HOMES IN EDMONTON?

An information search via phone and online research was conducted for funeral homes located in
the south and north sides of Edmonton that had facilities to provide last rites services as per the
Hindu traditions. The following section of this document includes information about these
funeral homes and their estimated costs which were compiled through discussion with the

funeral homes, where possible, and through web research.

1) Connelly-McKinley Limited
https://www.connelly-mckinley.com/

4820 Meridian Street, Edmonton AB

T6P 1R6

Owner - Cameron Connelly
cameron.connelly@connelly-mckinley.com
780-422-2222

Director - John Moore
es@connelly-mckinley.com
780-468-2222

This funeral home is a family operated facility and is owned by Cameron Connelly and has three
locations, a downtown chapel, South Edmonton and St. Albert. The South Edmonton location
engages in Hindu and Sikh cremation processes as a majority of the population of this faith in
Edmonton resides in that area. They have been following Hindu and Sikh rituals for cremations
since 2015. The funeral director, John Moore has 20 years of experience in this area and can also
be reached using the contact information above. This funeral home is able to perform 20-25
services in a year. There is an onsite crematorium with three large halls to accommodate 300, 30

and 10-15 people respectively.

33



https://www.connelly-mckinley.com/
mailto:cameron.connelly@connelly-mckinley.com
mailto:es@connelly-mckinley.com

There is a large hall for the cremation ceremony as well. There is ample parking at the location
and it is situated in a scenic place. Families can also visit the space before deciding on the venue.
Funeral processes usually have two parts, a viewing which is with friends and family before
cremation or burial and the services which involve only the family and the priest. Hindu rituals
as per the user’s needs can be performed right before cremation, including having pictures of
gods and goddesses. Embalming can also be performed and tailored to Hindu practices. Items
used during the rituals can also be cremated together with the deceased body. The family can
also have a priest perform the rituals before cremation can occur. They have their own vendor

florist for access to flowers for rituals.

The rituals before cremation can take up to 2 hours and the process of cremation takes 3-4 hours
but the service can be as long as the family wants. If the cremation service is performed in the
morning (around 10 AM), the cremated remains are available by the end of the day. If the service
is performed in the afternoon, the cremated remains are available the next day. The cremated
remains are placed in a plastic urn as this makes it easy to transport and travel through airports.
A live viewing option is available to stream video to family and friends who are unable to join in

person.

The first step would be for the family and funeral home to meet and get the death certificate as
soon as possible. If the death occurs in a hospital, the hospital will create the death certificate.
The death certificate is required for the medical examiner to issue a form that approves for
cremation to take place. This form takes 2-4 days to be issued, therefore cremation usually
cannot take place within 24 hours after death but can take place after 24 hours of death

certificate.




Below is the preferred pricing information, families can also add or reduce services depending
on their needs (Table 4.1):

Service Types + Posted Price ($ CAD)

Professional & Staff Services: $1,975

e Arranging, administration and documentation of all required government forms

e Staff assistance in arranging for viewing or identification; bathe & dress; coordination of
funeral services (funeral home or other facility) including in the crematorium;

e Receiving and care of any floral arrangements delivered

Supervision and direction pertaining to the funeral service and final disposition

e Cleaning and maintenance staff.

Full Care — Preparation & Embalming:$595

e Embalming is a process of temporary preservation and will be required.
e The funeral director will make recommendations on a case-by-case basis

Facilities for Service: $700

e Includes the use of the Chapel for the funeral ceremony as well as the use of all public facilities
within the funeral home (the reception room is available at an additional charge.)

Removal & Transfer: $ 415

e Our fees cover the cost of our vehicles for the removal and transfer of the deceased from the
place of death to the funeral home during regular business hours and within a 50 km radius of
Edmonton. An additional after hour fee of $75.00 may apply

Cremation Fee: $695

e Includes witnessing if this is a cultural tradition.

Alberta Licensing Fee: $25

e Licensing fees paid to the Government of Alberta as well as the professional association

TOTAL: $4,405.00 + GST

e Additional items not included above which may be required or added as follows:
o Casket for cremation or burial), Urn (if cremation is chosen), newspaper notice,
flowers, cards, etc.
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2) Hainstock’s Funeral Home & Crematorium

https://www.dignitymemorial.com/funeral-homes/edmonton-ab/hainstocks-funeral-home-
crematorium/3645

9810 - 34the Ave, Edmonton AB
T6E 6L1

Manager - Gail Papirny
gail.papirny@dignitymemorial.com
780-440-2999

This funeral home has been open for 12 years and has been performing
Hindu/Sikh/Filipino/Chinese rituals for over 6 years. They have an onsite crematorium with one
large chapel which can accommodate up to 230 people. A Hindu service can take up to 3 hours

and an example of a service is as follows:

e Service commences at 1 PM

e Family arrives at venue at noon and the viewing portion will last till 1 PM

e Then the family is able to perform a eulogy and priest performs rituals that can last 20-30
mins with only immediate family (2-10 people)

e Priest moves to the crematorium and performs more rituals lasting from 15 min to 1 hour
depending on the culture

e Cremation starts which can take 3-4 hours after which it will be cooled before processing
the remains

Ritual items such as ghee, flowers are burned along with the deceased body. Other items like
gods/goddess’ pictures, candles, fruits etc. are present on a table at the site. Before cremation,
embalming can be tailored as per Hindu rituals and bathing, dressing can also be performed.
After cremation, the remains are available the next day in a plastic urn. Once again, a death
certificate is required before cremation. If the death occurs in a hospital, the hospital will provide
the document. If it occurs in a private home, a funeral home can assist in getting the certificate
and clearance required for cremation. Once the body arrives at the medical examiner’s office and
48-72 hours have elapsed, you can contact them to inquire about the certificate. Unfortunately, at
the time of this report, there is only one medical examiner office in Edmonton that caters to all of
northern Alberta and currently in February 2022 the wait time is 7-10 days to receive the body

for cremation.
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Families can also book the reception room after services are performed which can accommodate
110 people. Tea, coffee and juice is provided and catering services are also available. The funeral

home has a 10% discount to those who are a valid AMA member.

Below is the price list for the funeral home for full service (Table 4.2)

Service Types + Posted Price ($ CAD)

Professional Service Fees $3,594
Embalming $795
Other Care and Preparation $295
Supervision of Funeral Service $595
Use of Facilities for Embalming and Preparation $250
Transfer of Remains from place of death (within 50 KM) $495
Estate Fraud Protection $125
Cremation Fee $745
Reception Room and Hostess (includes coffee, tea, juice) $750
Cremation Caskets range in price starting min $1,050
TOTAL$8,694

ADDITIONAL CHARGES DEPENDING ON FAMILY CHOICES like Flowers, memorial books,
cards, obituary, urns

WE DO OFFER A 10% DISCOUNT TO FAMILIES THAT HAVE A ACTIVE AMA MEMBERSHIP
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3) Affordable Edmonton Cremation

https://www.affordableedmontoncremation.ca/

51 Broadway Blvd, Sherwood Park AB
T8H 2C1
780-952-0002

This funeral home provides services from Park place Funeral Home Chapel & Crematorium Ltd.
They have an onsite crematorium and can provide Hindu services but prices depend on the
family’s wishes. Cremation can be done in 24 hours but sometimes it can take longer as it

depends on the staff’s availability. No further information was provided by the funeral home.

4) Westlawn Funeral Home & Cemetery | Arbor Memorial Inc.

https://www.arbormemorial.ca/en/westlawn/about-us

16310 Stony Plain Rd, Edmonton, AB

T5P 4A6

Assistant Funeral Home Manager - Samantha Jaspers-Fayer
SFayer@arbormemorial.com

780-484-5500 (ext. 1)

This funeral home has provided Hindu services and has an onsite crematorium. The space can
accommodate 10-15 individuals. Embalming is a standard practice with arterial injection to
preserve the body for longer viewing time for families Rituals would take place in the funeral
homes and then at the time of the cremation, the body will proceed to the crematorium. Pictures
of gods/goddesses can also be used during the rituals. Any organic materials are permitted to be
cremated with the deceased body. Items not allowed include glass, plastic, synthetic type
materials and batteries. A witness cremation can be accommodated based on their schedule in
addition to a family member pushing the button to begin the cremation process. After cremation
the remains are available after 24 hours. The remains can be placed in a temporary container or
an urn depending on the needs of the family. Cremation is unable to take place 24 hours from
passing as there are many outside factors that will dictate as to when the cremation can take
place.
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5) Capital City Cremation

https://www.capitalcitycremation.ca/

11010 120 St NW, Edmonton AB, T5H 3P7
info@capitalcitycremation.ca
780.425.5002

All the procedures before cremation is conducted online. Once the necessary documents are
ready such as permission to cremate is received then the body is brought to their crematorium.
This facility doesn’t provide any services as it is a low cost cremation method. They offer
services that allow immediate family members to briefly view the deceased prior to cremation in
their private viewing room at the crematory. The average time from death to cremation is 3 to 5
business days. It takes about 2 1/2 to 5 hours to complete the cremation including filing the

paperwork. Staff will notify the family to schedule a time for receipt of the cremated remains.

6) All other funeral homes in Edmonton with crematorium services

e Trinity funeral home - https://www.trinityfuneralhome.ca/how-it-works/

e Just Cremations - https://justcremations.ca/our-process/

o All the arrangements are done online
o They contract the service to other funeral homes.

e Park Memorial Funeral Home - https://www.parkmemorial.com

5 COMMUNITY SURVEY RESULTS

A community survey questionnaire was developed and distributed to the community to better
understand the needs for last rites process in Canada. The survey questions are listed in Annex E in

both English and Nepali languages. The survey results are presented below:
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Nepalese Canadian Seniors Working with

Youth for Last Rites Planni
(Questionaire Survey to identify the needs of community, N=88)




6 CONCLUSIONS

This project explored the various last rites process conducted by a select ethnic communities in

Nepal to provide a basic understanding of different funeral processes. Additionally, it studied the

different options available for last rites processes in Canada and how a Hindu last rites process

could also be accommodated in funeral homes. Finally, it explored through a community survey

the needs of the local community for last rites planning process. The compilation of all research

is presented in this report to aid in the last rites planning processes and to create guidelines for

South Asian communities in Canada.

7 ANNEXES
7.1 ANNEX A: PROJECT CHARTER
Project Initiation Information
Projec_t Nepalese Canadian seniors Date initiated Project Number:
Name: working with youths for last rite | (Grant application | 016645988
planning submitted to
Employment and
Social
Development
Canada):
June 20, 2019
Grant Employment and Social Project Proposal | Nepalese Canadian
Funding Development Canada (ESDC), By: Society of Edmonton
Government of Canada (NECASE)
Estimated Expected Start | April 01, 2020 | Expected March 31, 2022
schedule Date: Completion
Date:
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Important
project events
and estimated
completion
dates

Federal Government grant application funding approval on March 11, 2020.
Estimated completion date: by March 31, 2022.

Project
Description:

This project, titled “Nepalese Canadian Seniors Working with Youths for Last Rite
Planning” is one of the components of the larger vision of the Nepalese community
in Edmonton to establish Nepalese Canadian Cultural Heritage Center (NCHCC)
to preserve and promote Nepalese cultural heritage.

This is a research project to conduct a study on how Last Rites planning is
performed by various ethnic groups of Nepalese community and how can the
Nepalese immigrants overcome the challenges on Last Rites planning in Edmonton
and surrounding areas.

The primary beneficiaries of this project is first generation Nepalese Canadian and
their parents. It is anticipated that about 300-350 senior community members will
share their experience and express their ritual belief which they expect in their life.
With this study, NECASE will assure its senior members of having their own plan
for cultural rites and rituals. It will give a sense of belonging to senior citizens in
Canadian Society that aligns with the Employment and Social Development
Canada and the New Horizons through Senior Program (NHSP) national priority
“Supporting healthy aging in community”. The project activities are planned and
will be implemented by the senior members with help of community youth and
volunteers. The youth collect data and information on final rites rituals in Nepal
and Canada under the mentorship of senior members.

This project will provide a learning opportunity to younger generation to
understand how the rites and rituals are performed, how are rites and rituals
financially managed, and how they drive an individual throughout their life.
Implementation of this project by involving youths will strengthen the bond
between seniors and youth, as seniors will mentor the youth while implementing
this project.

Relationship
to
organizationa
| objectives

The project aligns with the following objectives of New Horizons for Seniors
Programs:

e Promoting volunteerism among seniors and other generations

e Engaging seniors in the community through the mentoring of others




e Supporting the social participation and inclusion of seniors.

This project will contribute to NECASE organizational objectives as follow:

e To preserve and promote Nepalese language, culture and heritage.
e To provide opportunities for social and recreational interaction among
members.

e To promote and support programs aimed at personal development of
children, youths and seniors.

Resource Requirements

Reso_urcczies g Project financial resources:
required an e Total estimated cost: $ 27,000.00
Project _
Budget Funding sources:
Summary e ECDC-NHSP
Grant (approved, March 11, 2020) : $24,500.000
e NECASE
Self-funded: $2,500.00
Project Costs for eligible activities or services of the project proposal as
per Section C- Part 3- Budget, Item 30
30. PROJECT COSTS (expenses) for the eligible activities or services of the proposed project
Cost is:
List each eligible activity or service: § gg {$c:;i:e)
O |§¢
o=
Rental costs - NECASE Hall rental v $2500.00
Activity l: Research students v $8000.00
Activity 1-4: Purchase of supplies and materials v $1500.00
Zetivity 2 and 4: Three Workshop/Open house v $3000.00
Activity 2: External Facilitator-Estate planner v $2000.00
Activity 3: Questionnaire Survey and analysis v $1000.00
Actiwvity 3: Transportation for seniors v 54000.00
Activity 4/5: Professional service for manual v $5000.00
Total cost of eligible activities and/or services* 527000.00|+
Key internal Internal
& external

stakeholders

Nepalese Canadian Society of Edmonton and Nepalese community

External

Employment and Social Development Canada (ESDC), New Horizon for Seniors
Program (NHSP), Government of Canada
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Project
Governance

Project Management and Delivery Structure

ESDC-NHSP Project Steering NECASE Executive
Committe Board
outh Researchers . Pro;ect
Seniors Parents Finance/Accounts
Volunteers Team

Semors/Youth
Project Team
Members

Project Scope and Requirements

Activities and
Deliverables

Key deliverables: Link to cost breakdown above and as per project proposal
Section C- Part 3- Budget Details, Item 32

Activity 1: Review of literatures on last rituals, Engagement with seniors and
youth; Review of data collection and analysis; Cost approx. $ 8,000.00
Activity 1-4: Purchase of material and supplies; Cost approx. $1,500.00
Activity 2: Understanding the last rites planning in Canada, Consultation with
Estate Planners, etc.; Cost approx. $2,000.00

Activity 2 and 4: Three Workshops; Cost approx. 3,000.00

Activity 3: Questionnaire survey and analysis; Cost approx. $ 1,000.00
Activity 3:Transportation for seniors; Cost approx. $ 4,000.00

Activity 4 and 5: Reports on complication of results of analysis, Prepare and
publication of a handbook/manual; Final report upon completion of project;
Cost approx. $ 5,000.00

NECASE Hall and Facility Use (In-kind) approx. value $ 2,500.00

Project schedule key milestone:

- Start: 11 March 2020

- End: 31 March 2022.

Detailed project schedule to be developed in discussion with the project
delivery team.




Scope and

Scope activities:

Activities e Seniors with Nepalese community will engage youths and voluenters to learn
last rites planning;
e Engage seniors and youth to support the social participation and inclusion of
seniors and youth;
e Consultatation with seniours, workshops/understanding last rites planning in
Canada;
e Questionnare survery and data analysis, workshops;
e Expolre options for overcoming challenges;
e Prepare and publication of a handbook/manual
e Distribution of handbook/manual to community members
Relationship | | jhiage to NECASE project:
to existing
projects Project Name: Nepalese Canadian Cultural Heritage Centre (NCCHC) project.
(NECASE
projects)
Project Roles and Responsibilities
Sponsor e Approves project funding application
ESDC-NHSP | ® Approves grant funding expenditures
Project e Key accountable and responsible stakeholder for Project Scope and
Steering Requirements
Committee e Key accountable stakeholder for Project Deliverables

e Coordinates with Seniors/Youth Project Team Members and provides direction
as needed

e Develops all briefing materials to NECASE Board and Community members

Authority to resolve major project issues, or escalate to NECAE Executive

Board as needed

e Approves change requests to Project Charter
Seniors/Youth | ® Key responsible stakeholders for project delivery
Project Team | e Accountable for compliance with task team roles and responsibilities
Members ¢ Identify and assemble required task team resources
e Engage seniors and youth to deliver project activities
e Authority to resolve most task team issues, or escalate to Project Steering
Committee as needed
e Coordinates with external facilitators and estate planners
Senior e Senior parents share on last rites performing practices among various ethnic
Parents and groups of Nepalese communities
Youth e Senior mentor youth on cultural significance of last rites
Volunteers e Youth volunteers learn from seniors on last rites practices

e Youth volunteers conduct literature reviews/research studies
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e Senior and Youth engage in focus group discussion, as well as in various other

components of the project such as site visit, endowment funding model design,
etc.

This Project Charter is prepared in conjunction with the funding application submitted by

NECASE to ESDC-NHSP under Community Based Projects and funding approved by ESDC
on March 11, 2020.

This Project Charter can be approved by electronic signatures.

Title Approver Name Signature Date
NECASE Board <Title, Name> <mmmm dd, yyyy >
Project Steering Committee | <Title, Name> <mmmm dd, yyyy >

Project Charter Change Register Revision/Update:

CR Change Approval by Date
Approved Charter (Original) <mmmm dd, yyyy >

WiN |+, |O

7.2 ANNEX B: WORK PLAN - OBJECTIVE 1 FOR PART 1:

Project Initiation Information

Project Nepalese Canadian Seniors Project Number:

Name: Working with Youth for 016645988
Last Rites Planning




Grant

Funding

Employment and Social Project Proposal Name four youths here
Development Canada
(ESDC), Government of

Canada

By: Nepalese 1. Animesh KC

2. Paleshwan
Chitrakar
3. Dibya Phunyal

Canadian Society

of Edmonton

Estimated
schedule

Expected
Start
Date:

January, 2021 | Expected July 31, 2021
Completion

Date:

Objective 1

Understanding how the last rites is practiced in Nepal

Facilitator

Arjun KC

Roles: Organizing biweekly meetings for updates, Document the challenges
in the project, Prepare format for biweekly report collection, Biweekly
Report collection from trainees, Discuss with mentor or advisor to

streamline the project

Mentor

Kusumakar Sharma, Remant KC

Roles: Mentors will guide youth trainees for providing different resources
such as literature and mentors will be the contact person to introduce seniors

in the community if youth or trainees can’t find themselves.

Mentors can be seniors from the community who have basic knowledge of
funeral service in Canada or who is willing to know by himself/herself or

with the help of another contact person they know.
Mentors and facilitators will work together to assist youth trainees.

Senior will mentor youth on cultural significance of last rites

Seniors/

Parents

Seniors: Gururaj Regmi, Mr. Dhakal, Dwarika Shrestha, Hemant Joshi,

Yadav Jha,Jaya Corson
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Roles: Senior share on last rites performing practices among various ethnic

groups of Nepalese communities

Parents: Basant/Rashmi Kafle, Sarad/Keshari Chitrkar, Kumar/Dipti Sharma,
Arjun KC

Roles: Parents are parents of trainees. Each trainee with the help of parents

will work on this project. Parents will be invited to the Kick off meeting.

Youth

Volunteer

Roles:

e Youth volunteers conduct literature reviews/research studies

e Senior and Youth engage in ‘focus group’ discussion, as well as other
components of the project. The engagement strategy will be
developed by both youth and seniors with the help of facilitator.

Honorarium

and basis of

payment

Youth will be compensated with $15 per hour. Youth engagement by
NECASE for this project is considered as ‘paid volunteers’. Paid volunteer

regulations are applicable to this project.

Maximum paid hours is capped at 300 hours. overworked hours beyond 300

hours will be considered unpaid volunteer hours to this project.

Each youth will record his or her number of work hours. NECASE will make
payment to youth as per the total number of work hours.

Remuneration to youth will be made after completion of each deliverable.
Facilitator will submit the work hours to the NECASE.

Deliverable

Draft Report on Activity 1 and presentation - May 31, 2021

Draft Report on Activity 2 and presentation - July 31, 2021

Work Plan

Jan 2021: Kick off meeting with Youth, Parents, and Facilitators:
Jan - April: Activity 1

May - July: Activity 2




Project Scope and Requirements

Activity 1: Literature search, collection and review of last rites in Nepal.
Conduct search for as many ethnicities as available. Number of youth
working on each task depends on the number of ethnic groups they are

handling.

I.  Review and summarize funeral planning processes in Nepal (N=2)
Things to know when someone passes away

Is it family business or community business? both?

What are roles and responsibilities of families and community?
Who decides what to do with deceased body?

Are there any government related duties required? registration etc?

®o0 o

Il.  Review and summarize funeral methods in Nepal (N=2)

How different ethnicity perform last rites (cremation or burial)
Where is it performed?

What is done to the deceased body?

Who is involved in the last rites? and what are responsibilities?
What are processes of cremation or burial?

What materials are necessary (must have, good to have, the more
the better)

hD OO o

I1l.  Review and summarize post-funeral rites and activities in Nepal (N=2)

a. What are rituals after the funeral process?

b. How is the community involved in the post funeral process? viz
SANAGUTHI - a community arrangement in newari ethnicity
what materials are required
Who plays what role?

How many days of rituals?
How is it ended?

ShD OO
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Activity 2: Engaging seniors to confirm information collected from

literatures and fill the gaps identified from literatures during the engagement

sessions(N=4)

a. ldentify information gap from the literature search
b. Develop questionnaires based on literature review, and consultation
with facilitators and mentors

- ® Qo0

Design engagement process and conduct engagement

Conduct focus group discussion sessions based on questionnaires
Analyze the information and prepare draft report

Prepare presentation to larger group

7.3 ANNEX C:WORK PLAN - OBJECTIVE 2 FOR PART 2.1, PART 2.2 AND PART 2.3

Project Initiation Information

Project Name:

Nepalese Canadian Seniors
Working with Youth for
Last Rites Planning

Project Number:
016645988

Grant Funding

Employment and Social
Development Canada
(ESDC), Government of
Canada

Project Proposal
By: Nepalese
Canadian Society

of Edmonton

Youth Volunteer::
Avishek Acharya

Sandhya Sapkota

(NECASE) Nasiv Adhikari
Anagha Devkota
Estimated Expecte Expected
schedule :
dS@rt | nuary, 2021 | Completion July, 2021
Date: Date:
Objective 2 Understanding how the funeral service is provided in Canada




Facilitator (n=1)

Nami Shrestha

Roles: Organizing bi-weekly updates followed by monthly meetings for
progress updates, Document the challenges in the project, Prepare format
for biweekly report collection, Bi-weekly Report collection from youth
volunteers, Prepare work schedule (calendars) in advance for three

months, Discuss with mentor or advisor to streamline the project

Mentor (n=1-2)

Bhuwan Devkota, Arbind Mainali

Roles: Mentors will guide youth volunteers for providing/advising
different resources such as literature and mentors will be the contact
person to introduce seniors in the community if youth volunteers can’t find

themselves.

Mentors can be seniors from the community who have basic knowledge of
funeral service in Canada or who is willing to know by himself/herself or
with the help of another resource person they know.

Mentors and facilitators will work together to assist youth volunteers.

Senior will mentor the youth volunteers on cultural significance of last

rites.

Parents (n=4)

Roles: Parents are parents of youth volunteers. Each youth volunteer with
the help of parents will work on this project work plan objective. Parents

will be invited to the Kick off meeting.

Senior parents share on last rites performing practices among various

ethnic groups of Nepalese communities.
Nasiv Adhikari and Naba Raj Adhikari

Anagha Devkota and Bhuwan Devkota
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Youth

volunteers (n=4)

e Youth volunteers conduct literature reviews and research studies

e Youth volunteers document findings of literature reviews and

research studies

e Senior and youth volunteers engage in focus group discussion, as
well as in various other components of the project such as site visit

(if any), endowment funding model design, etc.

Honorarium

and basis of

payment

Youth will be compensated with $15 per hour. Youth engagement by
NECASE for this project is considered as ‘paid volunteers’. Paid volunteer

regulations are applicable to this project.

Maximum paid hours is capped at 300 hours. Worked hours beyond 300
hours will be considered unpaid volunteer contribution hours to this

project.

Each youth will record his or her number of work hours. NECASE will

make payment to youth as per the total number of work hours.

Remuneration to youth will be made after completion of each deliverable.
Facilitator will submit the work hours to the NECASE.

Work Plan and
deliverables and
estimated
completion

dates

Kick off meeting with Youth volunteers, Parents, and Facilitators: Date

will be determined by facilitator after having discussion with the team.
Timeline:

January- March 2021: Activity 1

March-May 2021: Activity 2

May-July 2021: Activity 3




Deliverables:
Draft Report on Activity 1 and presentation
Draft Report on Activity 2 and presentation

Draft Report on Activity 3 and presentation

Project Scope
and

Requirements

Activity 1: General literature review related to funeral service in Canada
(Timeline=January-March 2021, 3 months)

a. What are different types of funeral services that are common in

Canada? For example: Burial or cremation or anything else?
b. How do burial and cremation are performed in Canada?
c. Where are they performed?
d. What is the cost for this process?

e. List for different funeral homes or burial places in the Edmonton

area.
f. Insurance, financial planning, will and estate planning, etc
g. Regulatory body - Funeral service act, etc

h. Analyze the information and prepare a draft report, and
presentation to a larger group

Activity 2: Funeral planning process for Nepalese community residing in

Canada.

(Timeline=March-May 2021, 3 months including

presentation/evaluation/discussion)
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a. Things to know when someone dies: Documents needed before
searching funeral homes for example, Death certificate process,

insurance documents
b. Is it family business or community business/responsibilities?

c. Roles and Responsibilities of families and community

organization(s).
d. Who decides what to do with a deceased body?
e. How do you contact funeral homes?
f.  Who is responsible to contact funeral homes?
g. Process of Cremation

i. Is it possible to follow south asian community cultures?
Explore through a questionnaire survey among the

community, to understand what is their need/wish?

h. Which funeral homes are preferable to do this? Make a list available

in the Edmonton area.
I. Any other government services related duties required?

J. Analyze the information and prepare a draft report, and

presentation to a larger group.

Activity 3: Post Funeral Process and Issues (Time=May - July 2021, 3

months)
a. What are rituals after the funeral process?
b. Family and community responsibilities

c. Role of organization/friends: for example: SANAGUTHI like

arrangement




d. Recommendation for Endowment funding model design

e. Analyze the information and prepare a draft report, and

presentation to a larger group.

Note: Each activity listed (Activity 1-3) above will be concluded up by
evaluation meeting (presentation and discussion with larger group).
Deliverables from these above described activities (Activity 1-3) will be
combined with other Objectives to incorporate into the overall final

guideline/manual document.

7.4 ANNEX D: WORK PLAN - OBJECTIVE 3 FOR PART 3

Project Initiation Information

Project Name: | Nepalese Canadian Seniors Project Number: 016645988
Working with Youth for
Last Rites Planning

Grant Funding

Employment and Social Project Proposal | Volunteer:
Devel t Canad By: Nepal
evelopment Canada y: Nepalese Anagha Devkota
(ESDC), Government of Canadian Society
Canada of Edmonton Samjhana Joshi
(NECASE)
Estimated Expected Expected
schedule . ;
Start Date: December. Completion Feb. 2022
2021 Date:
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Objective 3

Study and document what kind of funeral service Nepalese Community

needs to perform in Canadian context

Goal

Develop a funeral service guidelines for Nepalese Community in Edmonton,

Canada

- Community youths working with seniors enhance their
understanding on last rite planning

Facilitator (n=1)

Nami Shrestha

Roles: Organizing bi-weekly updates followed by monthly meetings for
progress updates, Document the challenges in the project, Prepare format for
biweekly report collection, Bi-weekly Report collection from youth volunteers,
Prepare work schedule (calendars) in advance for three months, Discuss with

mentor or advisor to streamline the project

Mentor (n=3-5)

Bhuwan Devkota, Arbind Mainali, Gayraj Acharya,Kusmakar Sharma, Arjun
KC

Roles: Mentors will guide youth volunteers for providing/advising different
resources such as literature and mentors will be the contact person to introduce

seniors in the community if youth volunteers can’t find themselves.

Mentors can be seniors from the community who have basic knowledge of
funeral service in Canada or who is willing to know by himself/herself or with

the help of other resource persons they know.
Mentors and facilitators will work together to assist youth volunteers.

Seniors will mentor the youth volunteers on the cultural significance of last

rites.




Parents (n=4)

Roles: Parents are parents of youth volunteers. Each youth volunteer, with the
help of parents, will work on this project work plan objective. Senior parents
share on last rites performing practices among various ethnic groups of

Nepalese communities.

Youth

volunteers (n=4)

Roles:

e Youth volunteers conduct reviews of research studies conducted under
Objective 1 and Objective 2

e Youth volunteers document findings and prepare summary of research
studies conducted under Objective 1 and Objective 2

e Senior and youth volunteers engage in focus group discussion, as well as
in various other components of the project such as site visit (if any),
endowment funding model concept design, etc.

Honorarium

and basis of

payment

Youth will be compensated with $15 per hour. Youth engagement by NECASE
for this project is considered as ‘paid volunteers’. Paid volunteer regulations are

applicable to this project.

Maximum paid hours are capped at 300 hours. Worked hours beyond 300 hours

will be considered unpaid volunteer contribution hours to this project.

Each youth will record his or her number of work hours. NECASE will make

payment to youth as per the total number of work hours.

Remuneration to youth will be made as progress payment and after completion
of each deliverable. Facilitator will submit the work hours and recommendation
for payment to the NECASE.

Work Plan and
deliverables and
estimated
completion

dates

Date will be determined by the facilitator after having discussion with the team.
Timeline:
Dec 2021: Activity 1

Dec- Jan 2022: Activity 2
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Jan- Feb 2022: Activity 3 &
March 2022 : Activity 4
Deliverables:

Draft Report and presentation

Project Scope Activity 1: What Hindu cultural rituals are accommodated in the funeral homes
and ? (Timeline=Dec, 1 month)

Requirements . . _—
a Questions we need to ask funeral homes by phone interview/in person

visit.

a. Cosmetic preparation of Deceased(body): Change with new cloth, cover
with white cloth, daag bati, Chandan (Sandalwood), Identify the such
materials that has ritual significance with Yadav (Pandit) or other Pandits

- Can those materials be burned along with the dead body?

b. Shraddhanjali to deceased/family
c. Can above acitivies a) and b) be perormed at the funeral homes?

- Can it be done right before incinerating the dead body?

- Is there sufficient space for about 30-40 people?

- preservation of body
- embalmment acceptable by culture/religion/practice?
- research alternative if not acceptable

d. Collect Ash (How long does it take to receive after cremation)? How will
they provide? What is the cost for Ash? OR any funeral package that
covers it?

e. Can Hindu priests do rituals just before cremation? Normally, they take 1
hour to do this process.

f.  Minimum premade package preparation for cremation process

(Refer the prearranged funeral contract -Alberta funeral brochure-it could
be linked to Endowment Fund (future study).




- looks like a pre-arranged funeral contract can be made with the
funeral homes - it needs to be explored..

Activity 2: Summary of findings of Objective 1 and Objective 2 (1-2 pages).
(Timeline=Jan 2022, 2 months including

a. ldentify main ritual activities that could be performed in Canada

Activity 3: Post Funeral Process and Issues (Time=Feb 2022, 1 month)
a. Prepare a checklist - something similar to attached see registry checklist,

"more info is required for the Executor” role and responsibilities in the
Obijective 2.

Activity 4: Questionnaire to understand (seek) community need

- Core team to develop the questions- Youths to administer and analyze the
data and responses

Activity 5: General procedures for funeral service in Edmonton - Summary
REPORT (4-5 pages including Activity 2 above summary) - to achieve the

project’s goal

Activity 6: Endowment fund, Future Study
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7.5 ANNEX E: COMMUNITY SURVEY QUESTIONNAIRE (IN ENGLISH AND NEPALI)

<17 TP AT UTaet

JuTcl THSRIBT SHTE0T Texgw, 3Tl T Aureh RMfEaA gfes dear T<R (NCHCC)
UFIoHT Sfavfdd! U3l Hewdyul AT STeHT Tegr fouR siuat @ | &l dioHid! A gl
S{f~TH TP R A (Last Rites Project) | GTH! TRl YU HFIST 3T3HP Ul Jeuabrad uf-
WR YR 99 9161 0 A | & T THTR Gl 0 Tpid, TaeH, uiers SRMEdS!
i 9o T e Samd X f[aaR®! 3eM UM TH o ® | a9 17af 3Fgvs!
fidia uf sif< TR HER) Tikal 8w 13 X1 Riaes | 3! o1, Sl § FATSH
T Hih- o Wi 2 TgiebT WM FMSTA SO Sif~1 bR T84 2 gl AUTd &
ANeDTe T & & AU ST S 2 B & HIad a1 TARSS? & TRHT IS wiord § 2
T PRIGT TS ST X g3 BT Ul AT cd1ueh] Bl | A1 Alo1eh ] HIA-a8- 7T g1 GHISIP]
FEIH], SN AR X 741 (Uil eRigE U SISHI SR B 11¢ B | ! A&3FHR aF
Fe&01 T WAITD! Bl | Al Felaol Y1 7 Tg1 WIS 2o St Qu e W Ol SgHH B | A
HA &1 TRT T GHol] TaRIge TAH s $30 SUGR HIege U g3 |

Welcome To The Last Rites Project Introduction Video-1

SHf~<TH TPR Ao (Nepali Canadian Seniors Working with Youth for Last Rites
Planning, Project Number: 06645988) ®Hed TSHld IRORD! I TgaNTH
T B | I AT G- A6l UsH<A, RISTHI IgPhT AuTell TGS HGRgE D]
I A< FRDR T T 3MARGD U DRIGE D! LA TR T3] B ER1epT TR ]
Bl I o1 I TS diFdel SRIgEHT faHTSH TRUD! ©: (@) SUraHT 3if<aH TR
P TS YR G, () FAFSHI SH<H IR SR NS T HH TDR T -l
YAgE Iudsy B WR g&d, ¥ () FHSHI F81ard TRYSGUfs AuTel Sere Yeiged
FIFSH ST B THRD! AP TaT SURNT T Tl T HR 5| TR Aror-1p1
Y (@) T @) W QU] HRigE I HSTHST S o6l SR (1) 8Td 9RI B | gTE aul drf
m)wﬁWWWWWWWTW
fraRens ge7 Sodl <R | YU3RY B UM Cellal Sif<H IebRepl il Jurelt
P! SaRIBT Ufga 7T UTact TR TRl §

Uy 42 - T TA&0T BRA HYP] AR H §I6-07
ST

BIREIREARET He g dl JATHIgdIR] dl i

T 3{Tth U1 URARDT UTh] Y& d STHIGATD] el




Background Information Video-2

Jura Wipfas fafqudr gaa <1 8 98T fafie Saenfa SR snsitH sifiy b RasT
TYEE B | T, AUTCTH SEUR TH Hae JdH=l Yaferd sif<m IeR g s
fafirg @ AP 717 YaTeE U T1 3, T TERIT TAP THEE UGIeH <
YYD Sd1h G819

qUIS FATSTH 1 YHRD] 3-dfe Yal 29137 5767

« TRIWR
R EHERIR IR SR
o 3>

le: FTPHT YT TYE TT: FAISTA] ‘FTEEPIC S~0f8 Hared awaia o/ 57
e sy  RErariar Mg darer aRar 4q sreqgT T3s1 1

Background Information Video-3

FESHT <A TPRST il TS AgeEa Auam A faftm uifife,
i ¥t Rarags uf aumiss T afs WWo | gt Tstead! Ikl X aféft e
THAET, T IRIRATS TarSH, SR e T Gy o] YaTess STy B T SeIRPR
R 3 Ut ARG T Al Uit AT X JdT JuAsy B 3fd, T TafRd qeas
TUHEE UGIER X TU! Jarw fEIgy|

P qUR®! TsH<A X U USH<AH! YeH TRUH] Il Tageii 3 § 2
1. ©
2. B4

Background Information Video-4

UgH<D! fafte RIFgEH A Ydgeen! W $3000 Tl siooo TH TR 2RI |
TR JeH TR §Ib1 BRI AG1 UT3 ATl Wk SI9R §1 %8S | T8H<~H1 Jiftrd
faurgE Tfgd fewhrad SeaeRr VagE UgH T bl FABTEeE o1 dud! fawgd
faaRor dew g d Ue TRUDT B 3, T TR TeD] THEE UGIs N X 9!
A fegeiq|

qUTe HA 3Mf<TH TSR Ya6E I WRISIE3?

1. fowafea QaE
2. iffd dags 796
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Background Information Video-3

BTE! STE Tlelld SFADgeT Bathd Tal Wl WG X THIsEaPBR] Jal & uf
JuTel! YUISFERS! 7T Tfh $71 U8 HAl | TR GHH] A1l Ul TYE™S! dhaTe, AhM 3
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ST 31T TR T Wi B | 31e, T TR TADT UHEE U814 I TIB! SIdIh

[CRER(

TY-4
% TS T < TG ARl Sl <0 IR T+ quises! qbare Abea
T MOU HI §¥T1ER T+ UeHd §18-57?
. TY
. TiéA

Background information Video-6

3= 11, gt AuTelt TERID] Ugwgodrs JHf~H TR T+ TgahT g U Seeael Hid=amT
T3 SMeAPING! RN THa%b Ui & T4 R 7 ST | 79 2ieeIvH Jeieed!
TeHIFIaI®! ufa Gl 59 | 3 SIeRPIY RITTHT T SR U @ & & 1 I Jgiewde
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Survey Questionnaire Form

Dear Community Members, we are conducting a community survey as a part of the Last Rites
Project being implemented by Nepalese Canadian Society of Edmonton (NECASE). The Last
Rites Project is an integral component of Nepalese Canadian Heritage Culture Center (NCHCC)
Project. The last rites rituals are well known in Nepal, however here in Canada, it is not known
to everybody. NECASE is working on developing self-confidence for senior members to have
their own plan for cultural ritual for the final stages of life. We would like to request all
community members to read this information below and respond to the survey questionnaires.
The survey will take approximately 10-15 minutes to read the information and complete the
survey. There will also be a lucky draw for 10 community members who complete this survey,
and each winner will receive a $20 gift card.

Question #1- Please watch the video by clicking on PLAY button and provide your response to

the questions accordingly.
Welcome To The Last Rites Project Introduction Video-1

The main goal of this project (Nepalese Canadian Seniors Working with Youth for Last Rites
Planning, Project number: 06645988) is to develop funeral service guidelines for the Nepalese
community in Edmonton, Canada.

This project was funded by Employment and Social Development Canada (ESDC), Government
of Canada and is being delivered by the Nepalese community youths working with seniors to
develop adocument that assists all Nepalese community members to conduct Last Rites Planning.
The project is subdivided into three tasks (i) to understand how the last rites is practiced in Nepal
(i1) to understand how last rites are performed in Canada and what services exist to perform the
last rites (iii) to study and document what kind of funeral service Nepalese Community members
are able to perform in Canada.

Tasks (i) and (ii) have already been completed and the third task is currently ongoing. Our third

task also requires an understanding of the Nepalese community's needs for the last rites. Our
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core team has developed a questionnaire to identify Nepalese community’s needs for the last

rites.

Now please fill the first question as shown below.
Question#1 - Whom are you filling this survey
for?

1. For Myself
2. Senior members or parents
3. For myself and Senior members or parents

Background Information Video-2

Nepal is culturally a very diverse country where the last rites practices vary according to different
ethnicity. However, cremation is the most common last rites practice in Nepal. In Canada,
different funeral services are available such as Cremation and Burial.

Please read the questions below and respond to it.

Question#2 - What type of funeral service do you need in Canada? Note: The further questions
below are mostly associated with Cremation funeral service in Canada. We would like to do
further study with Burial services too in near future.

1. Cremation

2. Burial

3. Other:

Background Information Video-3

Different religious cultural rituals are accommodated in the funeral homes in Canada. We
identified different funeral homes situated both in North and South Side of Edmonton are
providing services such as cosmetics, preparation of deceased body, condolence to deceased

family, incineration of the dead body, facilities of providing collection of urn (ash if cremated),

accessible for religious priests to do rituals before cremation and so on. Please read the questions




below and respond to it.

Question #3- Are you familiar with the services provided by funeral homes located in Edmonton

and the greater Edmonton area?

1. Yes
2. No

Background Information Video-4

The cost of funeral services in different locations of Edmonton ranges from $2000-$5000 CAD.
There are few places in Edmonton which provide affordable cremation services with limited
facilities. However, this depends on the users. Please read the questions below and respond to
it.

Question#4 - Which type of funeral services do you
prefer?
1. Full services in well-known funeral homes with higher price
2. Basic services some of which may require more self-coordination in less known

facilities with lower price

Background Information Video-5

Our research team has approached a couple of funeral homes if they are interested to sign a pre
contract package with Nepalese community members. This is called a memorandum of
understanding (MOU), a formal agreement between the funeral homes and NECASE. The
contractual pre-arrange funeral plan can be made between community members and the funeral
home through the MOU. The customized package contains all details of the funeral service
process and necessary items.

The benefit of this agreement to our community members is to provide the funeral services in a

cost effective and efficient way. Please read the questions below and respond to it.
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Question#5- Would you support NECASE signing a MOU with funeral homes at a fixed and
discounted cost? A MOU may require commitments from a certain number of people. Please

provide your information if you would like to be part of this MOU.

1. Yes
2. No

Information input for endowment
fund Full name

Email address

Background information Video-6

One of our future initiatives is to create Endowment funding for interested community members
in partnership with the bank and funeral homes with potential contributions from community
members. However, we would like to know your opinion before we pursue an endowment option
and it's scope

An endowment fund is money set aside (invested) to earn revenue to fund the last rites process.
It can be in partnership with banks and financial institutions and funeral homes with potential
contributions from community members.

However, we would like to know your opinion before we pursue an endowment option and its

scope. Please read the questions below and respond to it.

Question #6- Would you be interested to participate to establish a last rites endowment fund for
the community?

1. Yes
2. No
Information input for endowment

fund Full name

Email address
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